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Follow all instructions from Vortex Ninja Park staff

Children under 14 years old must be supervised and explained the Vortex Ninja Park rules
by
their supervising adult (18+) who must stay in the building

Customers must be wearing a valid wrist band

Customers must wear Motion Entertainment Grip Socks Motion Branded (including
supervising
adults in the Mini Ninja Course). Shoes to be stored in the shoe cubby area

Health and Safety height and weight requirements must be adhered to:
Climbing Wall: 20kg-100kg | 110cm to 190cm. High Course: 20kg-100kg | 110cm to 190cm

No Food (including chewing gum or lollies) or drink to be consumed whilst on any of the
Vortex Ninja Park equipment

Be mindful of those around you and watch out for their safety and your own.

Keep moving in the correct direction on Vortex Ninja Park obstacle courses

No leaning against or bouncing on mesh walls. No climbing on Vortex Ninja Park framing
and netting on the obstacle course

Customers must use equipment safely, for its intended purpose within their personal
limitations and abilities. No rough play

Do not wear loose jewellery, watches, and loose clothing – prescription glasses must be
secured,
and ensure pockets are empty including phones/wallets

Physical capabilities and exertion will be required which demand limb use and body
control. Only attempt Vortex Ninja Park if you deem yourself physically able. Do not
participate in Vortex Ninja Park activities if you are pregnant, have medical conditions, or
are currently taking medication.

Flashing lights and lighting displays could cause seizures

Please read and follow the instructions on Vortex Ninja Park safety signs around the arena
which cover rules specific to those areas



Correctly fitted harness must be worn

Customers must follow all instructions given by the Vortex Ninja Park staff as well as safety
signage and instructions

Customers must not bounce, or shake the zipline

Customers are not to commence or climb the high course or zipline until a Vortex Ninja
Park staff member has completed a final gear safety check of harness, helmet and
connection, and opened the gate to the course

Weight range 20kg- 100kg, Age 5+ years

Customers must meet the height requirements of 110cm -190cm

Customers must wear a Vortex Ninja Park helmet. No hoodies or hats to be worn under a
helmet

Long hair must be tied back

Do not wear loose jewellery, watches, and loose clothing – prescription glasses must be
secured, and ensure pockets are empty including phones/wallets

Only ONE person at a time on the zipline. Do not start the zipline until the light is green
AND you have checked that the finish platform is clear (other than staff members)

Watch out for others and move to another path if someone is coming

Do not touch the overhead tracking system or tamper with harness, carabiners or
connection strap

 In an emergency, take the most direct route back to the start/finish platform (Do not
zipline in an emergency, even if this appears to the fastest route back)



Correctly fitted harness must be worn

Customers must follow all instructions given by the Vortex Ninja Park staff as well the safety
signage and instructions.

Height and weight requirements must be adhered to: Weight range 20kg- 100kg | Height
110cm to 190cm, Age 5+ years

Customers are not to commence or climb until a Vortex Ninja Park staff member or
supervising adult has completed a final gear safety check of harness and connection

Long hair must be tied back

Do not wear loose jewellery, watches, and loose clothing – prescription glasses must be
secured, and ensure pockets are empty including phones/wallets

Stay clear of coloured landing mats – when these are down, someone is climbing above

Only ONE climber per wall and stay within the wall you are climbing

Climbers must not bounce, or push out from the wall or pull down on the safety rope
during descent 

Climbers are not to reach over the top of the climbing walls or hold the gaps between
climbing walls.

No personal climbing gear to be worn

No chalk to be used

Advise Vortex Ninja Park staff if the belay strap has gone to the top. DO NOT attempt to
retrieve the belay strap


