
 
MOTION ENTERTAINMENT:  DISNEYLAND PROMOTION 

The Promoter 

This promotion is proudly brought by Motion Entertainment Limited, Rotorua. 

The promotion 

The promotion gives eligible participants a chance to win a Disneyland Family 
Holiday with an added opportunity to win spending funds of up to NZD5000 
(Strike Cash) to be used in conjunction with the holiday.   

The Grand Prize – Disneyland Family Holiday 

The Grand Prize Winner of this promotion will receive a Disneyland Family Holiday 
to Los Angeles, USA for a family of two adults and two children (aged 11 years or 
under at time of travel), (valued at approximately NZD20,000 as at 1 October 2025) 
provided through Helloworld Rotorua as their customer and subject to their 
Terms of Service. The Grand Prize includes: 

Flights - Return Air New Zealand flights (Auckland–Los Angeles). The winner is 
responsible for all travel to and from Auckland and any extra baggage charges. 
The flights are Economy class, and include airport taxes, meals, up to 23kg 
checked in luggage and up to 7kg carry-on luggage per person. Subject to 
availability the winner can upgrade the flights to Premium Economy or Business 
Class at their expense. The flights are non-refundable and non-transferrable once 
the tickets have been issued by Helloworld Rotorua and any changes are subject 
to change or cancellation fees (payable by the Grand Prize Winner) in accordance 
with their terms and conditions. 

Accommodation - 7 nights at Castle Inn and Suites, Anaheim (standard room, 2 
queen beds).  Any extra / additional accommodation (or upgrades) will be the 
Grand Prize Winner’s responsibility.  

Transfers  

-​ Private return airport–hotel–airport transfers at Los Angeles.  
-​ Private return Hotel-Universal Studios-Hotel 

Theme Parks  

●​ Disneyland Three Day Park Hopper with Lightning Lane Multi Pass.  

●​ Universal Studios Hollywood One Day Express Passes.  

Insurance – Travel and health insurance.  

All subject to these terms and conditions and the Terms of Service and Terms and 
Conditions of Helloworld, see HERE. 

Strike Cash 

In addition to the Disneyland Family Holiday, the Grand Prize Winner will have the 
opportunity to win additional spending funds (Strike Cash) up to NZD5,000.00 
(further details are set out below). 
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How to enter 

Step 1: Follow the Motion Entertainment Facebook and Instagram Accounts. 

Step 2: Purchase goods or services with a booking ID from Motion Entertainment 
at 366 Te Ngae Road, Lynmore, or via our website at 
www.motionentertainment.co.nz, with a minimum total value of fifty NZ dollars 
(NZD50.00) (inclusive of GST) or more, in a single payment transaction.  Every 
NZD50 spent in eligible transaction constitutes one entry.  

For example: 

●​ A transaction of $50.00 to $99.99 qualifies for single entry. 

●​ A transaction of $175.00 qualifies for 3 entries. 

Eligible participants can enter as many times as they wish. Please note, you only 
need to submit one entry per booking ID. Multiple entries will be computed 
automatically.  

Note that combined transactions of less than NZD50 (such as two transactions 
of NZD30 each) will not qualify.  Also goods and services purchased at a 
discounted price from their normal retail price will not qualify.  

Purchases made through the Motion Entertainment Kiosks and Game Station 
Tigapo App are excluded as our kiosks and Game Station Tigapo App do not 
provide a booking ID.  Purchases made from Chipmunks Rotorua and Escape 
Masters are also excluded from this promotion as they are separate businesses 
from Motion Entertainment Limited. 

Step 3: Register your qualifying purchase receipt (whether purchased in-store or 
online at www.motionentertainment.co.nz) with your booking ID number and 
other details using the online entry form at 
https://forms.gle/EmNzZENu4ZPp3dkD8.   

In submitting an entry, you agree to accept these terms and conditions and the 
Terms of Service Terms and Conditions of Helloworld.  Providing incomplete, 
ineligible, materially inaccurate, or false information in the entry form (at the sole 
discretion or opinion of Motion Entertainment Limited) will disqualify the entry.  

Promotion Period 

The promotion opens and applies to eligible purchases made after 10.00am 
(NZST) on 16 October 2025 and before 10.00pm (NZST) on 14 December 2025.  
Entries must be submitted before 10:00pm on 14 December 2025 to be eligible. 

Who is eligible to enter?   

Eligible participants must be: 

●​ Eighteen (18) years of age or older (As of date of entry) 

●​ A NZ citizen, Australian citizen, or a NZ visa resident holder, and is domiciled in 
NZ 
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●​ Eligible to travel to the United States of America (along with each member of 

their intended travelling party) in the relevant period of travel and will be able 
to obtain an ESTA (Electronic System for Travel Authorization) – for more 
information, see ESTA Eligibility: Who Can Apply for U.S Travel Authorization. 

A valid photo-identification will be required to verify age and identity if selected 
for stage one of this promotion. Name used for your entry, must correspond with 
the name on the identification provided. Acceptable identification will be a 
current NZ Passport, Australian Passport, or other Foreign Passport together 
with a current NZ resident class visa.   

Who is not eligible to enter?   

The following are not eligible to enter this promotion: 

●​ Corporate or non-general public bookings (such as for businesses, clubs, 
associations, educational facilities, not-for-profits). (For example, if a business 
or their social club purchased goods and services (greater than $50.00 
including GST) for an employee function, this would not qualify for entry)  

●​ All Motion Entertainment Limited’s existing and past employees, and their 
direct family members (parents, guardians, spouses, grandparents, children, or 
siblings) 

●​ Helloworld Rotorua, the supplier of our prize, and their employees  

●​ Non-New Zealand domiciled residents 

How the Winner will be chosen 

Stage One - Selecting 20 Eligible Entries to participate in the Grand Prize 
Draw  

Promptly after entries close and no later than 10.00am, Tuesday, 16 December 
2025 Motion Entertainment Limited will collate eligible entries and randomly 
select 20 eligible entries from all the valid entries.  Entries will be drawn randomly 
using https://www.randomdraws.com/au witnessed by a Justice of the Peace, 
police officer or politician, who is independent of Motion Entertainment and 
Helloworld.   

Following the selection process above, Motion Entertainment Limited will use 
reasonable efforts to contact the participants of the selected eligible entries using 
the contact details provided in the relevant entry forms from the period from 
10am on Tuesday, 16 December 2025 to 10pm on Wednesday, 17 December 2025.  
Motion Entertainment Limited will not be responsible for any errors contained in 
the entry form details or a failure by any participant to respond to our efforts to 
contact them.   The same participant can have multiple eligible entries selected.  

If any selected participant cannot be contacted through reasonable efforts, is 
unable to participate in Stage Two, and/or is disqualified from travel associated 
with the Disneyland promotion (for example, health reasons, criminal convictions 
and similar factors, or submitted an invalid entry), Motion Entertainment will 
select a substitute eligible entry (or entries, if that participant have multiple 
eligible entries selected) in the same way as the original selection was made.  
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Stage Two – Selecting the Grand Prize Winner  

Each of the selected participants from Stage One must attend in person at 
6.00pm on 18 December 2025 at Motion Entertainment Rotorua (366 Te Ngae 
Road, Lynmore, Rotorua).  Selected participants will be responsible for arranging 
their own travel to the Grand Prize draw event.  No substituted attendance is 
permitted.  

Each of the attending participants will be randomly assigned a number 1 to 20 (or 
a lesser number of any selected participants fail to attend). A single Grand Prize 
Winner will then be randomly selected by a Justice of the Peace, police officer, or 
politician who is independent of Motion Entertainment Limited.  

The Grand Prize Winner will be announced immediately to attendees at the event 
and made public.  

Strike Cash – A chance to win spending funds for the Holiday 

At the Grand Prize draw event, Motion Entertainment Limited will give the Grand 
Prize Winner the opportunity to win additional spending money of up to five 
thousand New Zealand dollars (NZD5,000). To win, Motion Entertainment Limited 
will open all 14 tenpin bowling lanes at Motion Entertainment Rotorua and if the 
Grand Prize Winner wishes to participate, the winner will have one bowl per lane.  
Each bowling attempt must be executed in accordance with usual rules for 
ten-pin bowling, including the participant wearing the correct footwear, including 
bowling behind the line.  Each valid bowl that achieves a strike (knocking down all 
10 pins in the relevant lane with one bowl) will earn the Grand Prize Winner the 
nominated amount for each lane (which will be displayed on the lanes prior to the 
bowling) in spending funds to be provided by Motion Entertainment Limited.  

The Grand Prize Winner must provide to Motion Entertainment Limited copies of 
the ESTA confirmations for the Grand Prize Winner and each travelling party 
member as soon as these are obtained and at least 72 hours prior to the 
departure date.   Any Strike Cash won will be provided to the Grand Prize Winner 
by way of bank transfer or other similar method to the Grand Prize Winner’s 
nominated bank account, 72 hours prior to the departure date provided copies of 
the ESTA confirmations have been received.   The Strike Cash is to be used solely 
by the Grand Prize Winner as spending money in relation to the Disneyland 
Holiday package. 

Decisions are final and binding 

All decisions made by Motion Entertainment Limited during Stages One and Two, 
and the Strike Cash event are final and binding. Motion Entertainment Limited 
will not enter any correspondence relating to that decision. 

Publicity 

Personal information about entrants and the Grand Prize Winner is subject to our 
privacy policy available at 
https://www/motionentertainment.co.nz/media/ifebifbr/privacy-policy-for-motion-
entertainment-rotorua-2024.pdf.  The selected participants attending the Grand 
Prize draw and the Grand Prize Winner (including their travelling party) 
irrevocably agree that Motion Entertainment and Helloworld may use their 
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names, image, likeness, photographs, videos, voice and the general location of 
their residence in any form of media globally without the need for further 
notification or consent, including their attendance at the Grand Prize draw event 
and in relation to the Grand Prize, in all cases for Motion Entertainment’s 
marketing purposes. 

Motion Entertainment Limited wish to post photos and videos of the Grand Prize 
Winner and their travelling party enjoying the holiday on its Facebook and 
Instagram Accounts.  In accepting the prize, the Grand Prize Winner and their 
travelling party agree to maintain and provide photos and videos of their holiday 
every 48 hours during their travels.  All such content supplied must be suitable for 
Motion Entertainment to post publicly on its Facebook and Instagram Accounts 
and must not contain any offensive or objectionable visual or audible content.   
Following the completion of the holiday, the Grand Prize Winner and their 
travelling party agree to undertake a post-holiday interview or similar with Motion 
Entertainment Limited’s marketing team for promotional purposes.  

Grand Prize – Disneyland Holiday and Strike Cash 

The Grand Prize and Strike Cash is based on the following important terms and 
conditions: 

●​ The Grand Prize is for 2 adults and 2 children (aged 11 and under) at the time of 
travel.  Surcharges will apply if the Grand Prize Winner’s family does not fit this 
composition.  If for example the children are over 11 years of age or if there are 
more than 2 children, the Grand Prize Winner is responsible for any additional 
charges.  There will be no credit given if the Grand Prize Winner does not wish 
to travel with another adult and two children. 

●​ Travel must be booked by 31 March 2026 and completed by no later than 28 
February 2027.   If travel is booked during New Zealand school holidays, 
Christmas/New Year, and public holiday additional surcharges may apply for 
which the Grand Prize Winner is responsible.  

●​ The Grand Prize is subject to availability, exchange rates, and the Terms of 
Service Terms and Conditions of Helloworld. 

●​ The Grand Prize excludes spending money, meals (other than inflight meals), 
hotel room bond deposits requirements in addition to accommodation paid, 
tips and optional extras.  All such additional charges must be paid for by the 
Grand Prize Winner.  

●​ The Grand Prize Winner and members of their travelling party must each have 
a NZ or other eligible passport (with sufficient validity period) for entry into the 
USA and be able to comply with all USA entry visa requirements including 
ESTA.   

●​ Travel and health insurance for the eligible travelling party of 2 adults and 2 
children is available and will be provided as part of the Grand Prize but 
eligibility for insurance and level of cover will be subject to Helloworld and its 
insurer’s terms and conditions.  Any insurance cover provided will not cover 
pre-existing medical conditions and the Grand Prize Winner and their 
travelling party must make their own assessment of the adequacy of travel 
and health insurance for themselves.   Any additional insurance required as a 
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result of a different make up of the travelling party will be the Grand Prize 
Winner’s responsibility. 

●​ Once booked, the package is non-refundable and subject to Air New Zealand, 
Helloworld and all other supplier cancellation/amendment penalties.  

●​ The Grand Prize is non-transferable and non-exchangeable and cannot be 
redeemed for cash.  

●​ Acceptable photographic ID verification (as above) will be required to claim 
the Grand Prize. 

●​ The Grand Prize Winner and their travelling party must comply with all airlines, 
hotel and travel provider policies and behave in a manner which does not 
negatively affect the reputation of Motion Entertainment.  

●​ Motion Entertainment Limited is not responsible for the Grand Prize Winner’s 
behaviour or the behaviour of their travelling party. 

●​ Motion Entertainment Limited accepts no liability to the Grand Prize Winner 
and/or any member of their travelling party for: (a) a failure to arrange 
insurance, or if insurance is obtained, for the failure of any insurance cover; 
and/or (b) any injury, death, illness, loss and/or damage resulting directly or 
indirectly from their use of the Grand Prize. 

●​ If the Grand Prize Winner and/or their travelling party cannot travel within the 
specified time, or cancels the booking, for reasons other than a force majeure 
event, then subject to any insurance cover, the Grand Prize will be terminated 
without compensation. 

●​ If a booking cannot be made, or travel cannot proceed as per a pre-existing 
booking due to a force majeure event, Motion Entertainment Limited reserves 
the sole right to terminate, postpone or amend the terms and conditions of 
the Grand Prize.   Force majeure events include (but not be limited to) any 
natural disasters (such as earthquake, hurricane, floods, wildfires), epidemics, 
political unrest (including wars, riots, terrorist attacks, strikes), governmental 
actions (including sanctions, travel bans) or any other major events which are 
beyond the reasonable control of Motion Entertainment Limited or Helloworld 
Rotorua.  

General 
 
To the extent permitted by law, Motion Entertainment Limited is not responsible 
for any electronic or human error in the administration of the promotion or any 
loss suffered or sustained to persons or property including but not limited to 
consequential loss (including economic loss) arising in connection with the 
promotion.  If for any reason outside its control Motion Entertainment Limited 
cannot operate the promotion or provide the prize, Motion Entertainment Limited 
may cancel it without liability to any potential or actual entrant or the Grand Prize 
Winner and their travelling party. 

6 
 
252611 |88697 


